
Crisis Program Models for Persons with IDD/MI
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VT Vermont Crisis Intervention Network X X X X

CA California Behavioral & Crisis Services X X X X X X X X X X X

MA
Systemic, Therapeutic, Assessment, 

Respite, and Treatment (START)
X X X X X X

MN Special Services Program X X

VA
Crisis Response System (REACH); a 

rebranded START program
X X X X X X

MN Rochester Crisis Intervention Model X

NY NY START X X X X X X

Program Components



Crisis Program Models for Persons with IDD/MI

Training based on the Memphis Crisis Intervention Team (CIT) model. It promotes a more 

professional, effective and humane response by law enforcement officers to individuals with mental 

illness.  Major topics of study include: recognition of mental illness, psychopharmacology, on-site 

visits to local mental health facilities and crisis de-escalation skills.  An important aspect of the 

training is the involvement of each partner agency.  Mental health professionals from area mental 

health facilities, representatives from NAMI, and mental health consumers are all involved in the 

training

NOTES

NYC has a good webpage identifying MH services, as well as identifying mental health diagnostic 

explanations: http://www.nyc.gov/html/doh/html/mental/mobile-crisis.shtml.

REACH - Regional, Educational, Assessment, Crisis Response and Habilitation

START - Systemic, Therapeutic, Assessment, Respite and Treatment


